nib::

Schedule Four

PATIENT IDENTIFICATION

nib Health Funds currently insures over 1 million Australian Residents, along with a growing number of
customers through our White Label partners - Qantas Assure, Apia Health Insurance Suncorp Health
Insurance and AAMI Health Insurance. When treating these customers, your preferred method of
electronic claiming (HICAPS, Tyro, iSOFT etc.) must be used to provide informed financial consent, as
well as at point of sale.

These are an example of the membership cards an Australian Resident nib customer might present;

nib Health Funds Retail customer Qantas Assure customer
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Customer number
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Ms Jane Smith FRE WENT
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AAMI Health Insurance customer
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